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Communications is the key to sucess in any business. Whether you are trying to sell a product, answer a query or complai  ...
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We live in a world of instant and constant communication, yet business still demands that we choose our words carefully  ...
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2 making a short form of a common word ('yr' = your). 3 writing the first letters of a well-known phrase ('asap' = as s  ...
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Nowadays, letters, reports and emails are vital components of business practice. Communication is increasingly global, b  ...
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Ever struggle with an email to network or find a job? Help has arrived. In his new book, Wait, How Do I Write This Email  ...
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recipient reader The word 'before', for instance, tells readers that one thing occurs before another. Anyone can lose  ...
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